
 Use of our website is conditioned upon your acceptance of all terms, conditions, and 

policies as stated here. The terms “we”, “us” and “our” used throughout the site refer to Plan 

and Plant Design.

 Our product is an electronic rendered Image that is delivered via email. This Image  

is for illustrative purposes and in no way represents construction documents. We recom-

mend that you take the entered Image that you ordered to a local licensed contractor or 

landscape installer of your choice to show them the vision you would like to achieve for 

your property.

 You must comply with all local and state building and accessibility codes that apply  

in your area when you implement the ideas we have illustrated in the provided rendered 

Image. Keep in mind that many architectural changes such as a porch addition or roof 

structural change may necessitate the need for you to procure construction documents 

from a licensed architect or designer. Because of the limited information provided to us 

and the nature of a photograph, Plan and Plant Design waives all warranties whether ex-

pressed or implied. You are responsible for verifying all of your site and building conditions.

 Due to the nature of varying color presentation on different electronic devices, we do 

not guarantee a certain color representation on your Image. We provide color inspiration 

and direction but Plan and Plant Design does not guarantee that the rendered Image that 

we provide to you will appear or print in exactly that color.

 Plan and Plant Design does not guarantee that we will incorporate all the information 

you provided in your questionnaire. We will suggest what our design team feels is best  

for your property. Our services are non-refundable and each rendered Image is a final 

product that cannot be modified after the 72 hour revision period. Prices on our website 

are subject to change without notice.

 Plan and Plant Design reserves the right to alter or amend these terms and conditions 

at any time.

 With the purchase of our product, you agree to the use of the photos that you provided 

to us, as well as the rendered Image we produce for you to be used for by Plan and Plant 

Design for marketing purposes.

PRIVACY POLICY

 We respect the privacy of our customers. We will not share any of your personal  

information with any third party outside of what is needed to transact the purchase of  

our product.

REFUND/CANCELLATION POLICY

 There is no refund for our services once rendered. If you change your mind about your 

purchase and notify us via email within twelve hours of your purchase, we will cancel your 

order and refund your money.


